The Greater Waterbury Board of REALTORS®, Inc.

PRESENTS A
BROKERS’ ROUND TABLE
Wednesday, April 14, 2010
8:30 A.M.-11:00 A.M
The Holy Trinity

Greek Orthodox Church
937 Chase Parkway — Waterbury, CT

HOT TOPIC: Are Agents Behaving Badly?

Is it a sign of the times or sheer sloppiness? Perhaps agents are showing their
competitiveness out of desperation to get or keep a transaction together! Perhaps
they just need a reminder of right or wrong. At any rate, the purpose and intent of this
meeting is to have an open discussion among the Brokers and/or Managers about what is going on in our
marketplace. Through Broker dialog and education we hope to find solutions to the rampant unethical
behavior that goes on unreported...right in front of our eyes...every day.

The stories we are going to share are real, but the names and addresses will be omitted so as not to
single anyone out. Don’t miss this opportunity to discuss practical examples of bad behavior
that our REALTORS® experience every day in the field.

Barbara Horvath of CTMLS will be on hand to give us an overview of the new REAL LIST tax data base
system. She will also discuss the proper way to report status changes to CTMLS.

If you, the Broker, cannot attend....send a representative. Office Managers affiliated with your firm are
welcome to join you or come as your representative. All Officers and Directors of the Board are also
invited. Don’t miss this opportunity to network with your peers while learning about how YOU can use
the tools offered by the GWBR to improve the ethics and business standards in your marketplace.
TIME IS SHORT!! PLEASE RESPOND IMMEDIATELY...DON'T WAIT TO THE LAST MINUTE!
We need your response no later than Tuesday, April 13" at 12 NOON, so we have time to prepare the
necessary handouts.

. FAXYOUR RESPONSE BACK TO (203) 596-2243 NOW!
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